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Amazon scraps secret Al recruiting tool that
showed bias against women

Jeffrey Dastin 8 MIN READ W f

specialists uncovered a big problem: their new recruiting engine did not like women.

Amazon scraps Al recruiting tool showing bias against women

>

The team had been building computer programs since 2014 to review job applicants’
resumes with the aim of mechanizing the search for top talent, five people familiar with
the effort told Reuters.

Automation has been key to Amazon’s e-commerce dominance, be it inside warehouses
or driving pricing decisions. The company’s experimental hiring tool used artificial
intelligence to give job candidates scores ranging from one to five stars - much like

shoppers rate products on Amazon, some of the people said.

“Everyone wanted this holy grail,” one of the people said. “They literally wanted it to be
an engine where I'm going to give you 100 resumes, it will spit out the top five, and
we’ll hire those.”

But by 2015, the company realized its new system was not rating candidates for
software developer jobs and other technical posts in a gender-neutral way.



EDITOR'S PICK | 5,939 views | Nov 10, 2019, 01:57pm

Artificial Intelligence Poses
New Threat to Equal

Employment Opportunity

Patricia Barnes Senior Contributor
Diversity & Inclusion
I am an attorney, author and consultant on employment discrimination.
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Just when we thought it was safe to go back in the watey, a new threat INEFFICIENCIES IN TECHNOLOGY RECRUITING WITH
: TRADITIONAL HIRING & HUMANS HIRING INTELLIGENCE
has emerged to equal employment opportunity as employers base
hiring decisions on artificial intelligence powered yfdeo and game- Move past outdated evalugtion' Harness the late;t advantageg in the Liberat_e your hiripg teams from the
methods like resumes and reimagine human-machine partnership to tactical screening process and
based “pre-employment” assessments of job capdidates. your selection process applying better consider more candidates, and more empower your recruiters to do their
methods for hiring decisions and a about those candidates, by applying Al most valuable work by leveraging Al
. . . Lo candidate experience designed for to point your hiring teams to the best and video to provide comprehensive
The Electronic Privacy Information Center, A public interest research today’s talent. talent faster. candidate insights.

center based in Washington, D.C., recently asked the Federal Trade
Commission to investigate HireVue, a fecruiting company based in
Utah that purports to evaluate a job/&pplicant’s job qualifications

through online “video interview” ZAnd/or “game-based challenge.”

According to its web site, HireVue has more than 700 customers
worldwide including over one-third of the Fortune 100 and such
leading brands such as Unilever, Hilton, JP Morgan Chase, Delta Air
Lines, Vodafone, Carnival Cruise Line, and Goldman Sachs. The
company states it has hosted more than ten million on-demand

interviews and one million assessments.
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// two challenges for EU gender equality law
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empirical research

<< transparency >> can algorithmic decision-

dite making be designed to
contribute to gender

not only alegal issue equality?

defining non-discrimination as aim
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